Microsoft-Harvard Workshop (October 10, 2017)
Notes, Action Items, Questions, Useful Links
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Overview
On Tuesday, October 10th, sixteen people from various Harvard departments and schools met with five people from Microsoft’s Seattle and Cambridge offices to review accessibility features that Microsoft has included, or is planning to include, in its Office and Shared Documents product suite. Included below are follow up materials from Microsoft for a range of questions that were discussed during the Workshop.
Answers to action items & questions 
1. Adding accessible tenant/EDU specific templates to O365 (instead of having to point to a SharePoint site).   This currently exists today, but definitely needs more advertising and official documentation. Below is how to quickly do this and a few example documents/user guides.  Feedback is very welcome on this!  We have the attention of our templates & content team to help make this experience more widely known and easier. 
a. Quickest way to create a shared template network folder location is to go to Word - > File -> Options -> Advanced -> (General) File Options -> Workgroup Templates - > Modify. Admins can create a group policy to set this location by default on each end-user install. Once completed, templates located within the shared network folder with show-up in the Office File New dialog under the custom/shared tab. This works across multiple versions of Office.  
b. Example documentation: http://www.addbalance.com/usersguide/templates.htm and https://answers.microsoft.com/en-us/msoffice/wiki/msoffice_word-msoffice_custom/word-2016-templates-featured-vs-shared-vs-custom/d23e9c8f-5420-4bcd-84fd-e502e21ab0a5
2. Feature requests that have been passed on to Product teams 
a. Add slide # to subtitle output in PowerPoint presentations
b. Insert from Office Stream Is not an option in PPT insert video
c. Output of subtitles should have option to be in VVT form
d. Subtitles recognize different speakers and identify punctuation. 
e. Visual & Audio descriptions needed.
3. Features/workflows that are under investigation 
a. Update “Print to PDF” workflow to result in accessible PDFs.
b. Style fonts are hard to use
c. Comment/Review Workflow is broken. This workflow is hard to follow for individuals who are using a screen reader. Changes are not consistent. <- if we can get a build number for this issue, it would be helpful  
4. Additional items we are looking into: 
a. Highlighting and reaching feature parity with Mac 
b. Making Microsoft Knowledge Base searchable.
Accessibility Resources 
5. Sharing of MSFT resources: 
a. General Accessibility Resources 
· Microsoft Accessibility Overview – This includes information across Windows & Office, Guides including Vision, Hearing, Speech, Mobility & Learning.  Great starting place.  
· Microsoft Office help and training - Office Support
· Microsoft Conformance Statements
b. Resources on new Microsoft accessibility innovation, features & press 
· Microsoft Accessibility Blog -
· Accessibility - News Center – Press releases for Microsoft Accessibility 
· MSFT Accessibility (@MSFTEnable) | Twitter  - Great way to get bite-size updates on new features & reactions
· What’s new for Office Subscribers. 
· What is new in Office Insiders Blog (these features only available if you are in the Office Insiders program)
c. Customer Support & feedback channels 
· Accessibility support for enterprise (Microsoft Enterprise Disability Desk).  We mentioned this briefly, but it is a free resource for enterprises to answer accessibility questions.  And any issues (Office or Windows) that are shared will be routed to our product teams (e.g. an accessibility issue in Excel will be routed to Excel team)
· Office Insider program & how to join – how to get the latest and greatest features from Office 
d. Inclusive Hiring at Microsoft 
· Microsoft Life Blog
· Microsoft Autism Hiring Program Video 
· Widening the spectrum
e. Accessibility at Microsoft 
· Interview with Jenny Lay-Flurrie & Satya Nadella on his new book:  Hitting Refresh on Accessibility – Microsoft Accessibility ...
f. Videos 
· Microsoft Engineering Approach 
· Accessibility by Design in Office 365
· Windows 10 Craftmanship
· Customer stories 
· Improving learning and hearing in the classroom with Skype Translator
· MICROSOFT LEARNING TOOLS – Video of how learning tools are helping students read 
· How Microsoft’s accessible OneNote helps me to manage a medical crisis
· Microsoft Ignite Sessions 
· Ensure productivity for your employees and customers with disabilities with Office 365 accessibility -Discover how you can empower people with a range of vision, mobility, hearing, and cognitive abilities to communicate, consume and create content in their preferred ways and empower everyone to collaborate inclusively using Office 365. Experiences that are accessible by design can boost productivity for people of all abilities – including people with temporary conditions such as hand or eye strains and people with situational requirements such as working without a mouse or monitor on the go. If you are looking to attract and retain talent in your organization, especially as the workforce ages, or increase your organization’s reach and provide delightful services to customers of all abilities – Office 365 accessibility capabilities can help.
· Discover easy ways to make your official communications and content more accessible.  – With over 1 billion people with disabilities on the planet, it is important to check that your organization’s official content poses no barriers for those who use assistive technologies. Your organization might be required to do this if laws and standards such as EN 301 549, WCAG 2.0 AA and US Section 508 apply to you. Office 365 offers built-in capabilities such as Accessibility Checkers that make it easy to find accessibility issues, and intelligent controls such as Automatic Alt Text that make it efficient to fix accessibility issues. Get introduced to these capabilities, learn best practices to create accessible content and help ensure digital inclusion for people with disabilities.
· Learn strategies to make your IT applications more accessible and usable by people of all abilities  - Do you want to ensure all your IT applications are empowering for people with disabilities and compliant with global accessibility standards? Learn how the Office engineering team approached making all Office 365 applications accessible by design in a scalable and sustainable manner – ensuring all engineers create experiences that go beyond minimal compliance to be truly usable by people of all abilities. Inclusive design training, usability studies, documentation, and support methodologies are shared. Also, an overview is given of how a systematic engineering process to test products for accessibility standards conformance can be set up leveraging the US Department of Homeland Security’s Trusted Tester program.
· Learn how to make SharePoint accessible and inclusive : Did you know that the NEW SharePoint experiences are accessible and inclusive? Come see why you should care about the accessibility best practices we followed while building these experiences on Microsoft SharePoint Online (specific focus on: creating communication sites and modern page authoring) and how your organizations can take advantage of these. Our modern experiences help ensure equal access to information and opportunities for people with disabilities. They address the requirements of Section 508 Standards, WCAG 2.0, Level AA Success Criteria and European Standard on accessibility for public procurement of ICT (EN 301 549). 
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